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Frequently Asked Questions
Q1: Do I need to apply for a Turkish visa to attend COP31 Türkiye?
Yes. All registered participants of COP31 Türkiye are required to obtain either a COP31 Visa or a COP31 Visa Exemption Certificate through the Türkiye e-Visa application system at (https://evisa.gov.tr/en/).

Q2: How can I apply for a COP31 Visa?
Once your registration for COP31 has been approved by the UNFCCC, you will receive a Registration Confirmation E-mail allowing you to access your UNFCCC Acknowledgement Letter.
You may then apply through the Türkiye’s e-Visa platform at https://evisa.gov.tr/en/.
 You will need to create an account using a valid email address and provide:
•	the Registration Code from your UNFCCC Acknowledgement Letter;
•	your personal and contact information;
•	your travel information; and
•	a passport-size photograph (maximum 4 MB).
After completing registration, a confirmation link will be sent to your email address. Click the link to activate your account.
Once your account is activated:
•	log in to your account;
•	complete all required fields and click Continue;
•	review and accept the terms and conditions;
•	verify that all information is correct; and
•	submit the application.
If successful, the final page will display “Application is successful” and you will be directed to the visa application page, where you can download your COP31 Visa. Also, the COP31 Visa or COP31 Visa Exemption Certificate can be downloaded on the same webpage through “My Visa Applications” sections while the applicant is logged in to the user account. Please refer to the application guideline for details.
In exceptional cases, applicants may be required to apply for a label COP31 Visa through a Turkish Diplomatic Mission. If this applies to you, you will be notified by a pop-up window on Türkiye’s e-Visa platform during your COP31 Visa application process. 

Q3: How much will it cost to apply for a COP31 Visa?
The COP31 Visa will be issued free of charge to all registered participants of COP31 Türkiye.

Q4: What documents do I need to submit with my COP31 Visa application?
You will need to provide:
· the Registration Code from your UNFCCC Acknowledgement Letter;
· your personal and contact information;
· your initial dates of arrival and departure;
· your travel document information;
· your travel information; and
· a passport-size photograph (must be in JPEG, JPG or PNG formats and maximum 4 MB). (Photo Guidelines)
No other supporting documents are required unless specifically requested.

Q5: What will be the validity of COP31 Visa?
Eligible applicants will be issued a multiple-entry COP31 Visa, valid from 1 November 2026 to 30 November 2026, with a maximum stay of 30 days. 

Q6: Do I need to apply for COP31 Visa even though I am exempted from visa requirement due to my nationality and passport type?
Yes. Even if you are exempt from the visa requirement based on your nationality or travel document, you are still required to obtain a Visa Exemption Certificate through the Türkiye’s e-Visa platform at https://evisa.gov.tr/en/.
Failure to obtain this document before travelling may result in delays or refusal of entry into Türkiye.

Q7: Do European Union Laissez-Passer (EULP) holders need to apply for a COP31 Visa?
Yes. Although the European Union Laissez-Passer (EULP) is a recognized valid travel document in Türkiye, holders of EULP are subject to visa requirement to travel to Türkiye.
Accordingly, EULP holders attending COP31 must apply for a COP31 Visa.
Q8: Do United Nations Laissez-Passer (UNLP) holders need to make any application in the context of COP31 visa arrangements?
Yes. Although UNLP holders are exempt from visa in their official visits to Türkiye, as part of COP31 arrangements asll types of UNLP holders need to apply for “COP31 Visa Exemption Certificate” through Türkiye’s e-Visa platform at https://evisa.gov.tr/en/. 
All types of UNLP holders travelling to COP31 are required to carry a printed copy of the UNFCCC Acknowledgement Letter and “COP31 Visa Exemption Certificate” issued following approval of their application. Failure to present these documents upon arrival may result in refusal of entry into Türkiye.

Q9: I received an e-mail informing me that I must apply through a Turkish diplomatic mission. Why?
This means that your COP31 Visa application could not be approved through the online system due to legal or administrative restrictions.
Such restrictions may include, but are not limited to:
· a previous visa or residence overstay in Türkiye;
· all types of travel documents other than stated in the answer of Question 18
· other circumstances requiring further assessment.
In such cases, you must apply for a sticker visa through the nearest Turkish diplomatic mission by filling visa application form and making an appointment through www.konsolosluk.gov.tr.
The diplomatic mission may request additional documents or invite you for an interview before a decision is made.
For the list of Turkish Diplomatic Missions please visit https://www.mfa.gov.tr/turkish-representations.en.mfa 

Q10:   How do you protect the information that I share during my e-Visa application process?
The Republic of Türkiye does not disclose personal information provided through the e-Visa system for commercial purposes.
All information submitted during the application process, together with the issued COP31 Visa, is stored in secure information systems in accordance with the Personal Data Protection Law of Türkiye (Law No. 6698).
The barcode on the COP31 Visa contains the applicant's information in encrypted and electronically signed form. Access to this information is restricted to institutions authorized by the Ministry of Foreign Affairs of the Republic of Türkiye.
Applicants are responsible for protecting both the electronic and printed copies of their COP31 Visa. The Ministry of Foreign Affairs cannot be held responsible for any misuse resulting from the applicant's failure to safeguard the document.

Q11: The information on my COP31 Visa does not match my travel document or I need to change some information on my COP31 Visa. Can I still enter Türkiye?
No. Your COP31 Visa will be invalid if the information it contains does not exactly match the information in your travel document.
You must contact the UNFCCC secretariat at visas@unfccc.int and reapply for a new COP31 Visa.

Q12: I need to stay in Türkiye longer than my COP31 Visa permits. What should I do?
As a general rule, the COP31 Visa cannot be extended and cannot be converted into a residence permit.
If you are required to remain in Türkiye beyond the validity of your COP31 Visa due to medical reasons or force majeure, you should immediately inform the UNFCCC Secretariat at visas@unfccc.int.
Exceeding your permitted period of stay may result in administrative fines, deportation, or a ban on future entry into Türkiye.

Q13: I have completed my application. When will I obtain my e-Visa?
Your application will be processed as soon as it is submitted successfully. The visas will be issued normally within seven working days.
Processing times may vary depending on the circumstances of the application. Participants are strongly encouraged to apply for the COP31 Visa promptly once their UNFCCC registration is confirmed.

Q14: There is no field for a middle name in the "Personal Information" section. What should I do?
Please enter your middle name right after your name in the “Given Name(s)” section with a space in between the two names.

Q15: Are accommodation details required for the COP31 Visa application?
No, but advance accommodation planning is highly recommended.

Q16: Am I required to provide my flight details when applying for a COP31 Visa?
No. You are not required to provide your flight details when submitting your application. However, you must indicate your intended dates of arrival in and departure from Türkiye. 

Q17: Do I need travel medical insurance to apply for a COP31 Visa?
Yes. Under the relevant Turkish legislation, all foreign nationals travelling to Türkiye are required to have valid travel medical insurance.
You are not required to upload your insurance policy during the application process. However, you may be asked to present proof of valid travel medical insurance upon arrival in Türkiye. 

Q18: What types of travel documents are accepted for the COP31 Visa application?
Applications may be submitted by holders of the following travel documents:
· Ordinary Passport
· Diplomatic Passport
· Official Passport
· Service Passport
· Special Passport
· United Nations Laissez-Passer (UNLP) (all types)
· European Union Laissez-Passer (EULP)
Participants travelling on any other type of travel document must apply for a sticker COP31 Visa through a Turkish diplomatic mission. 

Q19: Can I enter and re-enter Türkiye with the same COP31 Visa?
Yes. The COP31 Visa is a multiple-entry visa. You may enter and re-enter Türkiye during its validity period, provided that you comply with the conditions of your visa.

Q20: How can I check the status of my COP31 Visa application?
You can check the status of your application on the Türkiye’s e-Visa platform (https://evisa.gov.tr/en/) under “My Visa Applications” section while the applicant is logged in to the user account.

Q21: Can I apply for COP31 Visa on behalf of an accompanying person? I will be accompanied by a relative, friend or partner who is not attending COP31. Can they obtain a COP31?
No. A COP31 Visa is available only to participants whose attendance has been approved by the UNFCCC.
Accompanying persons who are not registered participants of COP31 Türkiye are not eligible for a COP31 Visa and must follow the standard Turkish visa application procedures, where applicable.

Q22: Will I have to pay for a sticker COP31 Visa issued through a Turkish diplomatic mission? 

The sticker COP31 Visa will be issued free of charge to applicants whose participation has been approved by the UNFCCC, regardless of whether it is issued as an electronic visa or a sticker visa.

Q23: I currently hold a valid Turkish visa that covers the dates of COP31. Am I still required to apply for a COP31 visa?
Yes. Even if you already hold a valid Turkish visa covering the COP31 period, you are still required to obtain a COP31 Visa or, where applicable, a Visa Exemption Certificate through the Türkiye e-Visa platform. This enables your entry as an approved COP31 participant under the dedicated COP31 visa arrangements.
Q24: What visa arrangements will apply to delegations led by a Head of State or Government?
The delegations headed by a Head of State or Government are required to contact the Directorate General of Protocol and Diplomatic Affairs of the Ministry of Foreign Affairs of Türkiye or a Turkish Diplomatic Representation regarding protocol arrangements, including special visa procedures.
Q25: I use a nickname or a different name, surname than name and surname on my passport. Which one should I use it ? 
You must provide personal information exactly as it appears on your passport.
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